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“TP HUB - Citizens of the World”

H Teleperformance Greece, HéOW TOU KOLVOTOMOU TPOYPAUHATOC avamtuéng delotitwv Ko
enayyeApatikng avéléng: “TELEPERFORMANCE HUB”, mpoodépel tpelg pnveg AQPEAN
TayxLppubpa padnuata teAelonoinong Meppavikwy, FaAAlkwv | lonavikwv yia yAwooopaOeig
TMIPOXWPNHEVOU ETMESOU, HE OTOXO TNV EVKALPLA AUECNG EMAYYEALATLKAG ANTOKATACTAONG.

To mpwTtomnoplako yla ta eAAnvika dedopéva mipoypappa “TELEPERFORMANCE HUB” amookorel otnv
gvioXuon Twv MPOOMTIKWY AMAcXOANonNG TaAavtoUxwv VEwV avBpwrnwy, HEow TG BeAtiwong twv
ETIAYYEAUATIKWY, ETILKOWWVIOKWY KAl YAWOOIKWY Toug de€loTATWV amo eEelSIKeUpEVOUC UUBOUAOUG
Zévwv NMwoowv. AmoteAel pla mpotunn Kowwvikn npwtoBouvdia tnc Teleperformance Greece, n
omola dnuloupywvtag VéEec BEoelg epyaoiag otabeprc amaoxoAnong otn xwpa Hag, cUMPAMEL
Eunpakta T6co otnv avamtuén thg EAAAdag, 6co kal otnv KatanoAéunon tou “brain drain”, tou
dawvopévou tng peyaing duyng vPnAng molotnTag avBpWLVoU SUVALKOU TIOU TTARTIEL TN XWPA HOG,
el81KA Ta TEAELTALO XpoOVvLaL.

To KOWOTOUO TIPOYPOAUUA avamtuéng OeflotTwy Kol €EMOyYEAUOTIKAG avéAEng avBpwrivou
Suvaplkol bilvel tnv  eukalpioce oe EAnveg kot EAAnvidec mou avalntolv epyaocia, va
mapokoAouBrjoouv yla Tpelg privec AQPEAN toaxuppubpa podnpata teAslomoinong Feppavikwy,
FoAALKWVY Kot [oTaVIKWY YLo TTPOXWPNUEVOUG, amd Kopudaia MOALTIOTIKA votitouta otnv EANGSa,
onw¢ to Goethe-Institut Athen, to Institut frangais de Gréce kat to Instituto Cervantes de Atenas.
MeTd TtV emLtuyn mapoakoAouBOnon Kot TNV OAOKANPWoN Twv padnudtwy, mou Oa mpaypatonolnbouy
apXLKA otnv ABriva Kol o SeUTEPO XPOVO 0TNV OECCAAOVIKN, Ol CUUHUETEXOVTEC Ba £XoUV TNV EVKapia
anaoxoAnong oto moAueBviko duvapikd tng Teleperformance Greece. Oa toug 600¢ei n duvatdtnta
va ylvouv PEAN HLOG OUVOPTIACTIKNAG OMASAC TOU AmMOTEAElTAL and TEPLOCOTEPOUG amo 6.200
avBpwrioug, ano 91 Siadopetikeég €OVIKOTNTEG, TTIOU HAoUV 35 Sladopetikég yAwooeg, {ouv Kot
gpyadovtal otnv EAAGSO.

KaBw¢ ot EAAnveg gival évag and toug mAEov MoAUYAwoooug AaoU¢ otnv Eupwrn Kot oL oVAYKES TNG
Teleperformance Greece yla mMpocAnyn TPoowrikoU Ue UPNAO eninedo yAwOOLKAG KATAPTLONG
auéavovtal, to npoypappo “TELEPERFORMANCE HUB” ouclaoTtikd otoxeUel otnv alomnoinon tou
anodedetypéva uPnAng moldtnTag avopwrvou Suvapkol tTng EAAGSaG.

M£ow TOU HOKPOMVOOU aUTOU £TeVOUTIKOU oXedlou, avapevetal va Snuoupyndolv apKETEC VEEG
Ofoelg epyaciag, oc pla Xpovik oty mou n EANGSa €xel avaykn amd mpwTtoBouAieg oL omolieg
Slvouv tn duvatotnTa oToug VEoug avBpwroug va gpyactouv, va eeAtxBolv Kal va npoodEpouv
oTn XWPa TouG.

To vPnAwv mpodlaypadwv MPOYPAUA, TIOU OXESLAOTNKE Kal UAOTIoLE(TAL oo TNV ToAuBpaBeupevn
yla TLG APLOTEG EPYOLOLAKEG OUVONKEG KOL TLG KALVOTOUEG TIPOKTLKEG AVATTUENC avBpwriivou Suvapikol
etaupla, mpoodépel o€ Avepyoug YAwoooUaBE(G VEOUG KaL VEEG, EKTOG OO MEPALTEPW EMLUOPPWON
KOLL TNV EVKOLPLO ETLOLYYEAROLTIKIG ATTOKATAOTAONG.



Ixetikd pe tnv Teleperformance Greece

Me afova tnv avOpwrokeviplkrp tng ¢lhoocodia, n Teleperfomance Greece eival pEAOG TOU
moAuebvikoU opihou Teleperfomance kal amotelel onpepa tnv nyetda duvaun twv Multilingual
Euro-Hubs otn NotwoavatoAwky Eupwrn, UAOTIOLWVTOC KOLWVOTOPEC OPAOEL KOL ETLTUXNUEVEC
TIPAKTLKEG AVATTUENG TOU avBpwrivou duvautkou.

O opog Teleperformance (RCF - ISIN: FRO000051807 - Reuters: ROCH.PA - Bloomberg: RCF FP), o
neyaAltepog mapoxog «Outsourced omnichannel customer experience management», UTtooTnpPLlEL
0pPYaVIoHOUG KOL ETIXELPHOELG € ONO TOV KOOUO. AlaBétel mapouoia o€ 74 YwpeS, e 163.000 MARPpwWG
efomAlopéveg Boelc epyaciag os 340 Contact Centers, 0mou amaocxoAoUvTol TMEPLOCOTEPOL ATO
217.000 untdAAnAot mou efumnnpetouv 160 ayopc. Alaxelpiletal mpoypappata o 265 YAWOOEG Kot
SloAéktoug  yla  Aoyaplacuod pey@Awv  Siebvwv Opyaviopwv Kot Emxelpioswv, Tou
Spactnplomolovvtal og éva eupl Ao BLOUNXAVLWVY.

“TP HUB - Citizens of the World”: Online AlAwon ZuppETOXNG

Mo nAektpovikl SHAWON CUMUETOXNG KOL TEPLOCOTEPEC TANPOGOPIEC OXETIKA He To AQPEAN
TIPOYPOUHO avATTTUENG Se€loTATwy Kal emayyeApatikng aveéng “TELEPERFORMANCE HUB” mou Ba
vlorotnOsi oe ABAva ko Oscoalovikn, ot evdladepOuevol/e¢ umopolV va eMLoKEPTOUV TNV EMiCNUN
LloTooeA &AL TOU TIPOYPAUUATOC EMIAEYOVTOC Liat 1 TIEPLOCOTEPEG OO TLG MOPAKATW EEVEC YAWOOEG:

v https://partners.socialhandlers.com/teleperformance/tp-hub/french

v'  https://partners.socialhandlers.com/teleperformance/tp-hub/german

v'  https://partners.socialhandlers.com/teleperformance/tp-hub/spanish

CONTACTS
Teleperformance Greece, T: +30 210 9490500, F: +30 210 9403383, greece@teleperformance.com
loa meploootepec mAnpopopiscc: www.teleperformance.com, AkoAouUeiote poc: @teleperformance
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